CREDIT/ EXCHANGE / REFUND

ALL SCHOOL UNIFORMS MUST BE RETURNED IN THEIR ORIGINAL CONDITION WITH TAGS ATTACHED TO OBTAIN A
CREDIT NOTE /| EXCHANGE
(NOT WASHED OR WORN)

ALL CREDIT NOTES WILL BE VALID FOR 6 MONTHS FROM DATE OF ISSUE

ALL EXCHANGES WILL BE VALID FOR 3 MONTHS FROM DATE OF PURCHASE

REFUNDS OVER $10 WILL NO LONGER BE ISSUED FROM THE UNIFORM SHOP.
CREDIT NOTES OR EXCHANGES WILL BE OFFERED AT FIRST INSTANCE
ALL REFUNDS TO BE ISSUED TO HEAD OFFICE BY DAYLIGHT UNIFORM SHOP COORDINATORS FOR APPROVAL BY
MANAGEMENT. **THIS CAN TAKE UP TO 7 BUSINESS DAYS FOR APPROVAL

<

MANUFACTURING FAULTS MAY BE ASSESSED FOR REPAIR / REPLACEMENT WITHIN 3 MONTHS FROM DATE OF
PURCHASE - (MUST PROVIDE RECEIPT)

NO REFUNDS ISSUED FOR
CHANGE OF MIND

SALE ITEMS
BACK TO SCHOOL VOUCHER PURCHASES
UNLESS ITEM IS FAULTY, THEN A REFUND WILL BE PROCESSED




